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Dear customer/client/patron:

This letter is to inform you that you may have been exposed to a member of our community who tested positive for Coronavirus 19 (COVID-19) sometime between [INSERT DATE] and [INSERT DATE].  

Per current DC Health guidance, you do not need to be tested or undergo voluntarily quarantine based on this exposure. However, you may consult with your medical provider to ensure that no additional steps need to be taken. DC Health continues to recommend that you monitor yourself for symptoms of COVID-19 such as fever, cough and shortness of breath. If you develop any of these symptoms please stay home and contact your healthcare provider for advice.  

In the meantime, we are taking the following actions to ensure that our environment remains safe:
· Cleaning and disinfecting office areas, conference rooms, and other common areas 
·  [INSERT OTHER ACTIONS]

Additional steps you can take to keep yourself and other around you safe from COVID-19 include frequently washing your hands, being vigilant about covering your mouth when you cough or sneeze, 
· Wash your hands frequently with soap and water, especially before eating, after using the bathroom and upon returning home
· Cover your mouth when you cough and sneeze and then wash your hands
· Don’t touch your eyes, face and mouth
· Stay home if you are sick


Thank you,










